Community Pharmacy Halton, St Helens & Knowsley 

Minutes

 21st June 2023

Agenda
	 
	Name
	
	Designation

	Present:
	Louise Gatley
	LG
	Chief Officer

	
	David Barker
	DB
	Engagement Officer

	
	Bindu Bhatt
	BB
	Member/Ind

	
	Joe Clarke
	JC
	Business Support Officer 

	
	Suketu Patel
	SP
	Member/Ind/Chair

	
	Tom Graves
	TG
	Members/CCA

	
	John Davey
	JD
	Member/Ind

	
	Paul Knapton
	PK
	Member/CCA

	
	Alec Meakins
	AM
	Members/CCA

	
	Mari Williams
	MW
	Member/AIMp

	
	Ali Dalal
	AD
	Member/Ind

	
	Saghir Ahmed
	SA
	Member/AIMp

	
	Katie Pickles
	KP
	Member/CCA

	
	Monique Cullen
	MC
	Members/CCA

	
	Helen Murphy
	HM
	Chief Officer

	Chair Accepted Minutes
	Chair: Suketu Patel 


[image: image1.png]1 Finance Meeting 10:00am | 60 mins
2 Finance Update 11:00am | 20 mins
3 Welcome, general housekeeping & Nolan principles 11:20em | 5 mins
4 Minutes from previous meeting 1125am | 5mins
s Matters Arising 11:30m | 5 mins
o PQs (positions) 11:35am | 30 mins
B GP CPCS Data & Engagement 12:05pm | 10 mins
s Guest: Jonathan Griffiths - GP and Associate Medical Director, T215pm | 45 mins
Primary Care
Lunch 1pm 30 mins.
o DMS 1:30pm | 20 mins
10 | Hypertension Case Finding 1sopm | 20 mins
11 | Ee@Home 210pm | 5 mins
12 | MPFeedback 2:15pm | 45 mins
13 | Genericto Branded Generic Switching 3:00pm | 20 mins
14 | NewLPClogo (Templates) 3:20pm | 15 mins
15 | MALPS Stakeholder Event 3:35m | 10 mins
16 | Officer(s) reports for questions 3:450m | 5mins
Comfort Break/Coffee (10 mins)

17 | Member updates (CCA, AIMp, Independents) 200pm | Smins
18 | A0B 405pm | 15 mins
19 | Closing of LPC meeting 2:20pm





Present and Apologies        
	Date

Claimable to
	Governance Docs
	26/4/23
	21/6/23
	13/9/23
	15/11/23
	17/01/24 
	13/03/24

	Meeting length
	
	6 hours
	5 hours
	
	
	
	

	Bindu Bhatt
	Yes
	/
	/
	
	
	
	

	Saghir Ahmed
	Yes
	/
	/
	
	
	
	

	Tom Graves
	Yes
	/
	/
	
	
	
	

	Monique Cullen
	Yes
	X
	/
	
	
	
	

	Ali Dalal
	Yes
	/
	/
	
	
	
	

	Mari Williams
	Yes
	/
	/
	
	
	
	

	Suketu Patel
	Yes
	/
	/
	
	
	
	

	John Davey
	No
	/
	/
	
	
	
	

	Alec Meakins
	Yes
	/
	/
	
	
	
	

	Katie Pickles
	Yes
	X
	/
	
	
	
	

	Paul Knapton
	Yes
	/
	/
	
	
	
	

	TOTAL
	10/11
	9/11
	11/11
	
	
	
	


Minutes
	1
	Finance Meeting
	

	1.1
	The finance subgroup (BB, HM, TG, AM, MW) met this morning to discuss the new LPC budget for 2023/24. After discussions and reasoning, JC made the necessary changes to the budget and emailed the rest of the LPC committee.  
	

	2
	Finance Update
	

	2.1
	BB gave members an update of the finance meeting, including a breakdown of expected income and expenditure and reasoning behind the proposed levy increase by a further £9.50 on top of the new levy increase of £9. Members discussed the levy increase at length, including reasoning behind the new committee / LPC mergers etc. KP asked probing questions around future planning as an LPC, implementing an LPC strategy and how best we can work cohesively with other LPC’s. After a lengthy discussion, it was decided that we would increase the levy by a further £9.50. JC to contact NHSBSA and officers will send out specific comms to all contractors.
	

	3
	Welcome, general housekeeping & Nolan principles
	

	3.1
	All members introduced themselves to the new members. 
	

	4
	Minutes from previous meeting
	

	4.1
	Members went through the minutes from the previous meeting. AM noticed one spelling error for 8.1. JC to make the necessary change before adding to the LPC website.
	Action – JC
Action - JC

	5
	Matters Arising
	

	5.1
5.2
	All actions from the previous LPC meeting were completed and actioned.
JD to send through Governance docs to JC asap as the deadline has passed.
	Action - JD

	6
	PQS Positions
	

	6.1
	LG explained the Community Pharmacy England position regarding PQS (not providing support materials as well as having previous support materials deleted from their website). LG asked what the LPC response should be for PQS and how best we can support contractors going forward. Members discussed the positions of both positions (CCA members confirmed that they will be doing PQS going forward), and it was decided that LG and DB will get together next week to figure out how best that we can support our contractors. DB to look at Community Pharmacy West Yorkshire comms in preparation.
	Action – LG/DB

Action - DB

	7
	GP CPCS Data and Engagement
	

	7.1
	LG gave members a breakdown of the referrals for the last year. This included a breakdown of the data from each GP practice for May 2023. Members were shared a breakdown of the outcomes and we are seeing a decrease in patients being escalated. The data shows a slight increase in patients being re-referred and or signposted and we will look at the reasoning behind this. 
	

	8
	Guest: Jonathan Griffiths – GP & Associate Medical Director Primary Care
	

	8.1
	All members welcomed themselves to our guest and welcomed him to the meeting. Jonathan gave members an overview of his position as a GP and on the ICB (including the structure of the ICB). Members spoke to Jonathan regarding the various issues around switching meds from branded to branded-generics and the negative cost implications and negative impact this has on patients. Jonathan listened at length to members comments and suggested ways in which ICB, PCN’s and Primary Care (Meds management teams) can work more cohesively to iron out issues and find alternative ways of working through the systems. 
	

	9
	DMS
	

	9.1
	LG shared the DMS data for May 2023. We had 800 completed referrals last month for stage one with an increase in stage 2 & 3 levels too. LG shared that there have been 306 referrals not started in May 2023 and comms have been sent out to area Managers and Independent multiples and telephone calls have been made wherever appropriate. 
	

	10
	Hypertension Case Finding
	

	10.1
	Members were shown the data for HCF for May 2023. LG gave members context of the data, including a breakdown of ABPM referrals. Members discussed potential issues with patients not turning up for appointments and machines not working/being available. The data for GP Clinic check referrals was shown and discussed. We have 49% of referrals incomplete for May 2023. PK shared some good practice around ABPM and suggested that members speak to GP teams and forge stronger Communication and stronger links. 
	

	11
	BP@Home
	

	11.1
	LG shared the BP@home data with members. Our completion rate for May 2023 is 61%. LG shared that there is still some learning and understanding around getting data back from patients and this is something that the LPC team can look at going forward as payment depends on the results. LG and HM have had discussions about meeting with various services to promote BP@home service and the benefits of the service. 
	

	12
	MP Feedback
	

	12.1
	SP thanked members for their contributions to the recent round table event on Zoom. Sir George Howarth took our comments and thoughts and asked questions at the recent PMQ meeting (Prime Ministers Questions). SP informed members that there have been further discussions between the LPC and Sir George Howarth and that Sir George has asked the LPC to prepare a statement that he can take back to Parliament along with Marie Rimmer in support, as well as writing to the health minister and has asked for some bullet points that he can add into his letter. LG has contacted CPE for help with this information. LG informed the committee that there is an upcoming parliamentary event in July and that we can speak to various people at this event for their support. Members will formulate a response and will send it around the committee for final approval before personally submitting to Sir George. 
	Action – SP/SA/PK
	

	13
	Generic to Branded Generic Switching
	

	13.1
	This agenda item was included in discussions during today’s LPC meeting.
	

	14
	New LPC logo 
	

	14.1
	CPE still haven’t released the new LPC logos, so this item is deferred.
	

	15
	MALPS Stakeholder Event
	

	15.1
	HM shared that the recent MALPS meeting suggested that MALPS organise a meal for all providers, including PCN’s, 3rd party providers, LA’s and ICB’s etc to promote pharmacy and focus on new investment and commissioning. HM explained the difficulties of commissioning and which level would sort the commissioning and for what etc. Members discussed and HM will take an LPC response back to the next MALPS meeting.  
	Action - HM

	16
	Officers Reports for Questions
	

	16.1
	All reports were distributed before today’s LPC meeting. HM gave members an update of MAS Harmonisation from her recent meeting with Pam Soo. HM also gave members an update of various new SLA’s and extensions, as well as some training requirement. LG informed members that St Helens council have informed her that the SLAS for Stop Smoking has already been sent out to contractors along with comms and that the LPC still haven’t agreed terms and fees and that we still currently don’t have access to this SLA. LG has asked St Helens Council for a copy of the comms and SLA. 
DB asked members to consider buying a speaker and camera for LPC meetings (as we currently borrow Liverpool LPC’s items). BB informed DB that the finance team have already considered this in the new LPC budget. DB to action this. 
	Action - DB

	17
	Member Updates (CCA/AIMp/Independents)
	

	17.1
	CCA – PK shared that CPE were due to release comms on TAPR (various stages) and that is something we need to look at going forward, once information has been released. PK also asked about support for regulatory easements going forward with regards to opening hours. Members shared what they knew and what the word was but that no explicit comms has yet been shared. HM shared that some comms was being filtered through and the officers will share this when necessary. 
AIMP – No updates were given.
Independents – No updates were given.
	

	18
	AOB
	

	18.1
	JC asked members to remind their teams to complete the DSP toolkit before the 30th June deadline. 
	Action - All

	19
	Closing of LPC Meeting
	

	19.1
	The meeting was brought to a close at 15:38pm
	


Action List: (shaded actions are carried over from the previous meeting)
	Min
	Action
	Person
	Update

	
	Update Staff Contracts with changes and email out to officers
	SP/AM
	

	4.1
	Contact NHSBSA regarding new levy increase.
	JC
	Completed

	4.1
	Make necessary change to 8.1 on previous minutes before adding to website.
	JC
	Completed

	5.2
	Send though Governance docs to JC asap.
	JD
	

	6.1
	Meet to discuss LPC comms support for PQS.
	LG/DB
	

	6.1
	Look at the West Yorkshire LPC comms for PQS for meeting with LG.
	DB
	

	12.1
	Formulate a response for Sir George Howarth and send to committee for approval.
	SP/SA/PK
	

	15.1
	Take LPC response for MALPS stakeholder event to next MALPS meeting.
	HM
	

	16.1
	Look at the costing for camera and speaker for LPC meetings.
	DB
	

	18.1
	Encourage teams/staff to complete DSP toolkit before the 30th June deadline. 
	All
	



