Community Pharmacy Halton, St Helens & Knowsley 

Minutes

26th April 2023

Agenda
	 
	Name
	
	Designation

	Present:
	Louise Gatley
	LG
	Chief Officer

	
	David Barker
	DB
	Engagement Officer

	
	Bindu Bhatt
	BB
	Member/Ind

	
	Joe Clarke
	JC
	Business Support Officer 

	
	Suketu Patel
	SP
	Member/Ind/Chair

	
	Tom Graves
	TG
	Members/CCA

	
	John Davey
	JD
	Member/Ind

	
	Paul Knapton
	PK
	Member/CCA

	
	Alec Meakins
	AM
	Members/CCA

	
	Mari Williams
	MW
	Member/AIMp

	
	Ali Dalal
	AD
	Member/Ind

	
	Saghir Ahmed
	SA
	Member/AIMp

	Absent:
	Katie Pickles
	KP
	Member/CCA

	
	Monique Cullen
	MC
	Members/CCA

	
	Helen Murphy
	HM
	Chief Officer

	Chair Accepted Minutes
	Chair: Suketu Patel 
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Present and Apologies        
	Date

Claimable to
	Governance Docs
	26/4/23
	21/6/23
	13/9/23
	15/11/23
	17/01/24 
	13/03/24

	Meeting length
	
	
	
	
	
	
	

	Bindu Bhatt
	Yes
	/
	
	
	
	
	

	Saghir Ahmed
	No
	/
	
	
	
	
	

	Tom Graves
	Yes
	/
	
	
	
	
	

	Monique Cullen
	No
	X
	
	
	
	
	

	Ali Dalal
	Yes
	/
	
	
	
	
	

	Mari Williams
	Yes
	/
	
	
	
	
	

	Suketu Patel
	No
	/
	
	
	
	
	

	John Davey
	No
	/
	
	
	
	
	

	Alec Meakins
	Yes
	/
	
	
	
	
	

	Katie Pickles
	Yes
	X
	
	
	
	
	

	Paul Knapton
	Yes
	/
	
	
	
	
	

	TOTAL
	7/11
	9/11
	
	
	
	
	


Minutes
	1
	Introduction of new committee members
	

	1.1
	All members welcomed themselves to the committee, including the new LPC members. Monique Cullen (MC) and katies Pickles (KP) sent their apologies to today’s LPC meeting. MC sent apologies via CCA members. HM on annual leave.
	

	2
	Welcome, general housekeeping & Nolan principles
	

	2.2
	Today’s LPC meeting took place at Totally Wicked Stadium in St Helens. SP welcomed all members to the LPC meeting. The meeting was officially opened at 10:31am. Members were asked to clarify any declarations of interest by LG. No members expressed any declarations. SP reminded members to send their Governance docs to JC by the 1st May deadline. There are no planned fire alarms for today’s meeting. Members were asked to turn off their mobile phones (or put on silent). 
	

	3
	Election of Officers 
	

	3.3
	LG led this section of the meeting and explained the roles of chair, vice chair and treasurer to LPC members. After a brief discussion, BB nominated SP for the role of chair which was seconded by JD. PK nominated AM for the role of vice-chair which was seconded by BB. SP nominated BB for the role of treasurer which was seconded by JD. Therefore, the following officers were duly elected with no abstentions:
Chair – SP

Vice-Chair – AM

Treasurer - BB
	

	4
	Allocation of Subgroups
	

	4.1
4.2
	After a brief discussion, the following subgroup allocations were decided by the LPC committee members present:
Finance: BB, AM, MW, TG, JC

Comms: JD, JC, AD, SA, AM, KP, SP

Services: LG, HM, DB, PK, BB, MW, TG, MC

Governance: KP, AD, PK

JC to add these subgroups to the LPC website.
	Action - JC

	5
	Preparation for Guests: Fin McCaul & Pam Soo
	

	5.1
	Members had a lengthy discussion in preparation for today’s guests. LG recorded questions from members to pose to the guests. The questions were mainly around funding, PQS next steps, Consultancy services etc. 
	

	6
	Guest: Fin McCaul – PSNC Regional Rep
	

	6.1
	Fin McCaul appeared at the LPC meeting via a zoom link. Members posed questions to Fin and he was able to answer all questions with depth and members were appreciative of his directness. SP thanked Fin for his attendance. Fin said that he was able to attend subsequent LPC meetings. 
	

	7
	Minutes from previous meeting
	

	7.1

	The minutes from the previous meeting were accepted as a due and accurate record. JC to add minutes to the LPC website.
	Action - JC


	8
	Matters Arising
	

	8.1
8.2

8.3

8.4

8.5
	The following action points from the March LPC meeting were carried over:

· Liaise with Kevin Noble regarding Data from hospital referrals

· Go back with LPC recommendations regarding the suicide prevention posters etc

· Send Comms Subgroup a draft Mailchimp regarding LPC response to new contraception service

· Think of content for the Spring LPC magazine

· Sort My Fax payment of £12 per month
	Action – LG

Action – LG

Action – JC

Action – Comms

Action - JC

	9
	Minor Ailments Service Harmonisation (MAS)
	

	9.1
	LG provided members with information regarding the planned harmonisation of this service. LG shared the draft spec with LPC members prior to the meeting and asked members for comments. Members discussed the documents and highlighted areas which require further clarification, update and discussion; LG collated an LPC response to support a regional response. LG and PK will give feedback at tonight’s MALPS meeting. 
	Action – LG/PK

	10
	Hypertension Case Finding – 2022/23 Overview
	

	10.1
	LG gave members an update of this service and shared an overview of the service for the last year (April 22-March 23), including a breakdown of the referral pathways, ABPM data and results of consultations. Members discussed the pros and cons of this service, including reasons behind rejections and problems that contractors face on a daily basis. LG shared that our 47% of completions for clinic checks needs to improve by this time next year. The officers are going to be looking at ways in which the LPC can support contractors (including comms) for the various BP services within the next year from the new spec change. LG shared that our completion rates for BP services are higher than some other areas. Members had no further comments. 
	

	11
	GP CPCS Data and Engagement – 2022/23 Overview
	

	11.1
	LG gave members an overview of the annual GP CPCS Data including a breakdown for each LPC area. This data included annual referral and completion rates and reasoning behind escalations etc. LG shared that there is more work for the officers to do regarding the escalation reasoning and work with General Practice to ensure that the right patients are referred. LG also shared a slide of case studies of positive engagement that we are going to share with upcoming GP engagement meetings and comms. Members had no further comments. 
	
	

	12
	DMS – 2022/23 Overview
	

	12.1
	LG shared the annual DMS overview including the numbers of referrals, completion rates, and learnings of first prescription issues. Members had no further comments. 
	

	13
	BP@Home – 2022/23 Overview
	

	13.1
	Blood Pressure Service within Knowsley (Blood Pressure Monitor that patients take home). LG shared the annual data that show our completion rates are currently at 54%. Members had no further comments. 
	

	14
	Guest: Pam Soo – Pharmacy Integration Pharmacist for C&M
	

	14.1
	Pam attended the LPC virtually via Zoom. Members welcomed Pam to the meeting and each member introduced themselves. LG asked Pam to give members some background on her new role and some of the ways in which she can support contractors within our area and vice versa. Pam gave members an update of her new role, which includes EOI, planning & FAQs for the IP pathfinder programme alongside supporting the implementation of Advanced Services (quality and delivery). 
	

	15
	Generic to Brand Switching
	

	15.1
	SP led the discussion for generic brand switching of meds, including the potential financial losses, potential loss of stock which impacts on patients needs. Members discussed at length the various issues surrounding brand to generic switches. Some members shared that advanced notice would at least allow contractors to run their stocks down. After discussion, it was decided that LG and PK would bring this agenda item to tonight’s MALPS meeting.
	Action – LG/PK

	16
	National Contraception Service - Comms
	

	16.1
	Members had a lengthy discussion about the launch of this service and the LPC response. After discussion, it was decided that LG and PK will take the LPC response to tonight’s MALPS meeting. The LPC response was that given the PSNC position regarding funding to not proactively support the service, but to support contractors who approached the LPC for help.  
	

	17
	Knowsley ADHD Service
	

	17.1
	LG gave an overview of the proposal from Merseycare to support with collection of scripts for patients attending the ADHD service. LG shared that she was due to meet Fiona Boyd after today’s LPC meeting on 27.4.23 and required feedback from members. Committee members requested further details from Fiona but were unsure that it would be a viable service. 
Fiona also requested support with care home patients and labelling of insulin. Committee members reported that the label within the CQC standards – LG to feed back to Merseycare. 
	

	18
	St Helens MEC Service
	

	18.1
	We have received some feedback from one contractor in Rainhill regarding this service who explains that the agreed formulary isn’t being adhered to by Opticians making referrals. LG asked members for other feedback before 2.5.23 so that she can take to the next MEC meeting. Members to feedback wherever possible (AM, MW) etc. 
	Action - All

	19
	Knowsley Weight Management Service
	

	19.1
	PK brought this agenda item to today’s LPC meeting as it has become apparent that the Lifestyles tab on PharmOutcomes was only available for contractors who were signed up to the original BP service in Knowsley. LG explained the reasoning behind this and that she was continuing to liaise with the Knowsley Weight Management colleagues. Knowsley Weight Management have asked the LPC if we would distribute some leaflets; whilst the committee were supportive of contractors receiving the information leaflets, they fed back that the LPC team were unable to distribute. LG to feedback. 
	Action - LG

	20
	Save Our Pharmacies Campaign
	

	20.1
	This agenda item was moved to the next LPC meeting. 
	

	21
	TOR
	

	21.1
	The TORs for the finance subgroup, and the Governance subgroup were sent out before the meeting. To clarify an agenda, point from the March minutes, the finance TOR change was meant for 3 members plus the treasurer to attend a finance meeting. 
	

	22
	Officers Reports for Questions
	

	22.1
	All reports were distributed before today’s LPC meeting. Members had no further comments. 
	

	23
	Member Updates (CCA/AIMp/Independents)
	

	23.1
	CCA – No updates
AIMP – No Updates

Independents – AD asked for clarification of LPC dates (21/6/23, 13/9/23, 15/11/23). Other independent members had no further updates.
	

	24
	AOB
	

	24.1
24.2

24.3

24.4

24.5
	Knowsley SPOC – LG shared the outcomes from a recent meeting with Pam Soo and Hassan A regarding a potential Knowsley SPOC service divert. Following discussion, the committee agreed to further scoping work and data review by LG and DB.

The LPC has been tasked at finding outcomes of problems, key learnings, next steps to aid GP CPCS with engagement and data handling etc. LG to feedback the LPC response to Pam Soo.
MP Visit and MP Forum – LG shared what happened at the recent MP visit to a Rowlands Store in Kirkby regarding the protest. Members discussed the potential dangers to both the safety of LPC members, pharmacy staff and MPs, as well as the negative impact the visit had on community pharmacy (which should have been the focus). LG shared that she was meeting tomorrow with George Howarth regarding the upcoming MP forum. LG asked members who should chair the meeting. After discussion, it was decided that SP would chair (if available). LG to forward all relevant information to members. JC to send out comms to contractors accordingly, along with a google form for contractors to complete with questions and feedback etc. JC and LG to prepare all comms for this meeting, which takes place on Zoom Thursday 18th May at 7:30pm
St Helens Healthy Living Pharmacies Toolkit Targeted Lung Health Checks – LG shared the document that the LPC has been sent, asking to support the roll out of information regarding this service. Members discussed the lack of understanding of the service, comms and lack of finance numeration. LG will go back with LPC response. 

BB shared that some contractors were having some issues getting prescriptions from a practice in Knowlsey. LG took notes and will liaise with Carrie at Knowsley Place. 

LPC Dates – January 2024 & March 2024 meeting dates – JC proposed 17th Jan 2024 and 13th March 2024. JC to send out the meeting dates as calendar invites to members who will confirm during the June LPC meeting.
	Action – LG

Action – LG

Action – JC/LG

Action – LG

Action – LG

Action - JC

	25
	Closing of LPC Meeting
	

	25.1
	SP brought the meeting to a close at 16:27pm
	


Action List: (shaded actions are carried over from the previous meeting)
	Min
	Action
	Person
	Update

	
	Update Staff Contracts with changes and email out to officers
	SP/AM
	

	
	Add loss of income to reports such as DMS and HFC etc
	LG/JC
	Completed

	8.1
	Liaise with Kevin Noble regarding Data from hospital referrals
	LG
	Completed

	8.2
	Go back with LPC recommendations regarding the suicide prevention posters etc
	LG
	Ongoing

	8.3
	Send Comms Subgroup a draft Mailchimp regarding LPC response to new contraception service
	JC
	

	8.4
	Think of content for the Spring LPC magazine
	Comms SG
	

	8.5
	Sort My Fax payment of £12 per month
	JC
	Completed

	4.2
	Add Subgroup Information to the LPC website
	JC
	Completed

	7.1
	Add previous minutes to the LPC website
	JC
	Completed

	9.1
	Feedback to MALPS LPC response regarding MAS Harmonisation
	LG/PK
	Completed

	15.1
	Bring brand to generic switching agenda item to tonight’s MALPS meeting
	LG/PK
	Completed

	18.1
	Feedback thoughts on St Helens MEC Service to LG by 2.5.23
	All
	Completed

	19.1
	Feedback LPC response to Knowsley Weight Management Service
	LG
	Completed

	24.1
	Feedback LPC response to Pam Soo regarding Knowsley SPOC
	LG
	Completed

	24.3
	Feedback LPC response for St Helens Healthy Living Pharmacies Toolkit Targeted Lung Health Checks
	LG
	Completed

	24.4
	Link with Carrie regarding lack of scripts from a Knowsley Practice
	LG
	Completed

	24.5
	Send out calendar invites to members for the LPC meeting dates for the rest of the financial year
	JC
	Completed



