Controlled Drug Destruction
C&M Process for destruction of obsolete CDs 
The safe and controlled destruction of all controlled drugs whether it is stock that has expired, or patient own medicines can now be undertaken by requesting an Authorised Witness licence via the CD reporting tool.
There is a separate process for applications from the larger pharmacy groups. If you are from a larger pharmacy group, please follow your company procedures.
How do I request Authorisation? 
Identify an individual to be the Authorised Witness and a separate person to undertake the destruction process overseen by the licenced Authorised Witness. 
Make an application to the controlled drugs team. The application form can be found under the “Reporting Forms” module at www.cdreporting.co.uk and is named ‘authority to witness the destruction of controlled drugs.  A step-by-step guide is included in the letter below, Appendix 1. 
Once the Controlled Drugs team receive the application, they will carry out validation checks and if there are no issues then the Controlled Drug Accountable Officer will activate and issue a licence which will be valid for 28 days from the date of activation.  You will receive an email informing you that a licence has been issued and a licence reference number.   
If the Controlled Drugs team have any queries or need more information, then a member of the team will contact you. Please Note that you MUST NOT act as an Authorised Person until you are in receipt of the licence from the controlled drugs team.
When you have completed the witnessed destruction of the Controlled Drugs then you need to log them on www.cdreporting.co.uk on a Destruction Request form (Please note the heading will be changed from Destruction Request to Witnessed Destructions in the near future).  This form can be found under the Reporting Forms module on the website. The system will then link your destruction to your licence. Please see Appendix 2 in the letter below. 
Final Authorised Witness and destruction letter to reporters
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From the office of:
Cheshire and Merseyside 
Greater Manchester
Lancashire and South Cumbria






REF: NWCDT 00108



Dear Colleagues 



RE: Authorised Witness Applications and Destructions 	

The safe and controlled destruction of all controlled drugs whether it is stock that has expired, or patient own medicines can now be undertaken by requesting an Authorised Witness licence via the CD reporting tool. 

Across the North West we have employed a range of services to ensure controlled drugs are destroyed safely.  The tool now offers a module to be completed that will provide a licence for a specified length of time to witness the destruction of all controlled drugs.

Within your Organisation you will need a process to determine who identifies an individual to be the Authorised Witness and that a separate person undertakes the destruction process overseen by the licenced Authorised Witness. 

The process of destroying and recording the controlled drugs that have been witnessed must be recorded on the CD reporting tool at www.cdreporting.co.uk

For applications from the larger pharmacy groups it has been agreed that as Superintendents you approve the application. The North West Controlled Drug Accountable Officer team will contact you to confirm the application approval.

The application form can be found under the “Reporting Forms” module at www.cdreporting.co.uk and is named ‘authority to witness the destruction of controlled drugs’.  A step by step guide is included below in Appendix 1. 

Once the Controlled Drugs team receive an application, they will carry out validation checks and if there are no issues then the Controlled Drug Accountable Officer will activate and issue a licence which will be valid for 28 days from the date of activation.  You will receive an email informing you that a licence has been issued and a licence reference number.   



A member of the team will contact you if we do have any queries or need more information.  A licence will not be issued until our validation checks have been satisfied.

When you have completed the witnessed destruction of the Controlled Drugs then you need to log them on www.cdreporting.co.uk on a Destruction Request form (Please note the heading will be changed from Destruction Request to Witnessed Destructions in the near future).  This form can be found under the Reporting Forms module on the website.  Please see Appendix 2. The system will then link your destruction to your licence. 

Reminder: Community Pharmacies are to report all Controlled Drug incidents or concerns on the reporting system www.cdreporting.co.uk.  As part of our work programme for 2021 the Local Professional Network has identified the variation in reporting of controlled drug incidents from community pharmacy as an area to improve reporting rates.

If you have any queries/questions relating to the above then please do not hesitate to contact the team england.nwcdreporting@nhs.net

Yours sincerely



[image: ]                              [image: ]                        



North West Regional Chief Pharmacist                    Dr Devina Halsall

GPhC 2042439                                                         GPhC 2045962 

Controlled Drugs Accountable Officer                 Controlled Drugs Accountable Officer

NHS England and NHS Improvement-North West                        NHS England and NHS Improvement-North West





					































Appendix 1



HOW TO MAKE AN APPLICATION TO BECOME AN AUTHORISED WITNESS FOR CONTROLLED DRUGS

This document will assist you to make an application to become an authorised witness for the destruction of controlled drugs.

When you are in the CD reporting tool you will see the screen below
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Select the “Reporting Forms” button to open the “select form” page



On the “Select Form” page, select ‘Authorisation to witness the destruction of controlled drugs’
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The Pre-Application checklist – must be completed fully 

All the questions on the pre-application checklist must be completed as you will not be able to move forward if any of the questions are not answered.  Please read the questions carefully and if you need assistance please contact your CDAO Team for clarification.
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When you have completed all the questions select the “proceed to application” button.

(The majority of the questions require a yes or no or N/A response from the drop-down boxes. Once you have answered all the questions, click “Proceed to Application”
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The Application

Once you have clicked “Proceed to Application” you will see the following screen. 

Complete the form making sure that you read the questions carefully before selecting your answer.

N.B If you are applying from a pharmacy multiple or Acute Trust then an email will be sent to your Superintendent/CDAO to ensure that they are aware of the application you are making
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N.B. Please include Pharmacy’s nhs.net email address
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If you are unsure as to whether you are filling out the form correctly or you have submitted the form and believe you have made a mistake, you can send an email to the Controlled Drug helpdesk at england.NWCDreporting@nhs.net who will be able to check your submission.

Read your application thoroughly before selecting the “submit request” button.

Once you have submitted your request, you will receive a confirmation email. If you do not receive an email within 14 days of your application, please contact the CDAO Team for advice.































Appendix 2



HOW TO SUBMIT A DESTRUCTION 



This document will assist you to log the destruction of Controlled Drugs.

When you are in the CD reporting tool you will see the screen below
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Select the “Reporting Forms” button to open the “select form” page



On the “Select Form” page, select ‘Destruction Request’

N.B. Title will be changed to Witnessed Destructions in the near future
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Once form has opened you will see the below screen.  Enter the address details of where the destruction will take place and the name of the person carrying out the destruction.



N.B. a separate person undertakes the destruction which is overseen by the licenced Authorised Witness
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Next you need to add all the drugs that have been or are to be destroyed, you can select “Add Another” and a new box will appear to enter each Controlled Drug 
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There is a checklist to complete before you Submit Request.  



N.B. The NHS England statement will be removed however for you to submit your request you will need to tick this box 







Once you click Submit Request, you receive the below statement and a reference number a copy of which will also be sent to your email.
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Home - Forms - Destruction Request

Where will the destruction take place?

Address Line 1 Address Line 2

Unknown Pharmacy 1 Unknown Street
City Postcode

Unknown A12BC
Telephone

01234567890

Who will be involved?
Name of proposed member of staff who will undertake the destruction

Joe Bloggs
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Drug Name Type Strength Quantity

Codeine Tablet 50mg 12 Boxes
Drug Name Type Strength Quantity

Please ensure you have the following facilities in place

O Denaturing Kits.

O Gloves & mask if necessary.

O Medicines waste disposal bin (Cin bin or equivalent).

O All itermns to be destroyed are recorded in the CD register.

O The quantities have been checked and are accurate.

O There are no Schedule 3 items to be destroyed.

O | understand that the NHS England AT are only providing a witness to the destruction and are not able to assist with the destruction process.
O Any CDs returned by patients or carers have already been destroyed.

Please ensure you have a registered T28 exemption with the Environment Agency:

(https://www.gov.uk/guidance/waste-exemption-t28-sort-and-denature-controlled-drugs-for-disposal)

BMIT REQUES'
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Home - Forms - Destruction Request

Thank you. Your submission has been received.

Reference No Date
14299 September 18, 2020, 2:07 pm
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